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New Information Bulletin
on the Distribution and Installation of Plumbing Products
That Do Not Meet Applicable Standards

The Canadian Institute of Plumbing and Heating (CIPH), in conjunction with provincial/territorial plumbing
inspectors, feels it is necessary to provide an industry bulletin on the distribution and installation of plumbing
products that do not meet applicable standards.

Uncertified products are being inappropriately sold and installed in all jurisdictions of Canada. In many cases, this is
creating health and safety issues.

The bulletins cover common questions and answers including:

e Myths and realities about uncertified product;

¢ How to determine if a product is certified;

e The harm in stocking and selling uncertified fixtures/fittings;

e The importance of understanding when to remove self-destructing labels;
¢ How to verify a questionable mark; and

e The advantages to using certified products.

The bulletins are available on CIPH’s website in both French and English. Please visit:
http://www.ciph.com/Your_Industry_Trade_Section/News/Information_Bulletins.php

The Canadian Institute of Plumbing & Heating is a not-for-profit trade association. Founded in 1933, the Institute is
a vibrant organization committed to providing members with the tools for success in today’s competitive
environment. More than 260 companies are members of this influential Canadian industry association. They are the
manufacturers, wholesaler distributors, master distributors, manufacturers' agents and allied companies who
manufacture and distribute plumbing, hydronic heating, industrial, waterworks and other mechanical products.
CIPH wholesalers operate more than 600 warehouses and showrooms across Canada. Total industry sales exceed $4.6
billion annually.
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