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Wireless Internet Access Policy:
1.1
In keeping with our mission to provide services that meet the information needs of our community, the _____ Public Library Board provides Internet access to all library users;  a card is not required.  The Library is not responsible for the content or the quality of information accessed on the Internet.  Parents, legal guardians or caregivers are responsible for monitoring Internet sites and information accessed by their children.  

1.2
_________ Public Library Board offers free wireless access (aka “hot spots” & “Wi-Fi”) for individuals’ personal mobile devices.  These access points are unsecured and are accessible only during normal library hours.   This service is also governed by _________ Public Library’s Internet Policy.  The Library offers 2 hour sessions through an authentication process at the circulation desk; the number of sessions provided to users per day is at the discretion of library staff who will consider current demand and availability.  Printing service is not available to wireless users.

1.3
As with most public wireless “hot spots”, the Library’s wireless connection is not secure.  Use of the wireless connection is done at the user’s own risk.  The _____ Public Library Board encourages users to avoid sending personal data such as credit card information or passwords as the information could be monitored, captured or altered by third parties.

1.4
Users need to know how to configure their own computer for Wi-Fi network access.  Library staff cannot troubleshoot problems related to users’ wireless device or assist in making changes to devices, network settings and/or hardware configuration.  Due to liability issues library staff cannot handle your equipment.  The Library Board cannot guarantee that user devices will work with the Library’s wireless access points.

1.5
All wireless access users should have up-to-date virus protection and personal firewalls installed on their portable devices prior to using any wireless system.  The Library Board will not be responsible for any information that is compromised or and damage caused to users’ hardware or software. The Library Board will not provide access to electrical outlets to wireless users, but suggest that users bring a fully charged battery.

1.6
The Library Board assumes no responsibility for the safety of equipment; users must keep their equipment with them at all time.

1.7
Users shall use the Library’s wireless Internet service in a legal and responsible manner.   Internet users must be aware that they are working in a public environment with people of all ages and with diverse viewpoints.  Users must not engage in any activity that interferes with the any other person’s ability to use the Library and its resources.  In accessing the Internet, users are subject to federal and provincial legislation related to Internet use, including the provision of the Criminal Code regarding obscenity, child pornography, sedition, and the incitement of hatred.  Users may not use this network for any illegal purposes.  The Library Board reserves the right to terminate a wireless Internet session at any time.
M:\Migrated-LCVS\Libraries\STAFF\PAT\Website pages\Wireless Internet Access Policyl.doc

