2007 User Satisfaction

Board

Calgary

Edmonton

RM of Wood Buffalo

Red Deer

Strathcona County
Lethbridge

St. Albert

Medicine Hat

Grande Prairie

Airdrie

Parkland County

Spruce Grove

Grande Prairie County No. 1
Okotoks

Leduc

Lloydminster*

Fort Saskatchewan
Camrose

Cochrane

Brooks

Cold Lake

Leduc County

Stony Plain

Canmore
Westlock/Westlock County+
Wetaskiwin

Lacombe

Chestermere

Strathmore

Sylvan Lake

High River

Stettler/Stettler County+
Wetaskiwin County No. 10
Barrhead/Barrhead County+
Yellowhead County

2007
Population

1,019,942
730,372
88,131
85,705
82,511
81,692
57,719
56,997
50,227
31,512
29,679
19,496
17,989
17,145
16,967
16,786
16,146
15,850
13,760
13,581
12,860
12,730
12,363
12,039
11,918
11,673
11,562
11,262
11,102
10,729
10,716
10,634
10,535
10,054
10,045

Staff Collection

4.7
n/d
n/d
n/d
n/d
4.6
4.7
n/d
4.6
4.6
4.0
4.7
5.0
4.8
4.3
4.6
4.4
n/d
4.9
4.8
5.0
n/d
4.9
4.9
4.7
4.6
4.8
n/d
4.9
4,5
5.0
4.7
5.0
4.8
4.8

4.1
n/d
n/d
n/d
n/d
4.2
41.2
n/d
4.0
3.8
3.0
3.7
4.7
4.3
45
4.0
4.1
n/d
3.8
45
4.2
n/d
4.2
4.1
3.9
4.0
4.3
n/d
4.2
4.2
4.3
4.4
4.0
4.0
45

Information
Services

4.6
n/d
n/d
n/d
n/d
4.6
4.6
n/d
4.7
45
4.0
4.5
4.7
4.8
4.4
4.5
5.0
n/d
4.8
4.8
4.9
n/d
4.8
4.8
4.6
4.3
4.5
n/d
4.8
4.8
4.9
4.6
5.0
4.4
4.8

Facilities

4.6
n/d
n/d
n/d
n/d
45
4.2
n/d
4.2
4.6
3.0
4.9
4.8
4.9
4.4
4.6
4.6
n/d
4.7
4.6
4.0
n/d
4.7
45
4.7
45
4.9
n/d
4.9
4.8
4.8
45
5.0
4.6
4.7

E-
resources

4.4
n/d
n/d
n/d
n/d
4.4
4.6
n/d
4.4
4.3
4.0
4.2
4.8
3.8
4.4
4.4
4.3
n/d
3.7
4.6
4.3
n/d
4.5
4.5
4.5
4.5
3.7
n/d
4.1
4.4
4.6
4.6
n/d
4.1
4.4

Hours Overall

4.2
n/d
n/d
n/d
n/d
4.3
4.1
n/d
4.2
4.3
4.0
4.6
4.8
4.7
4.2
4.4
4.1
n/d
4.3
4.7
45
n/d
4.4
4.2
4.4
4.6
4.2
n/d
5.0
4.2
4.7
4.1
4.0
4.3
45

4.6
n/d
n/d
n/d
n/d
4.3
4.5
n/d
4.4
4.4
4.0
4.6
4.8
4.8
4.3
4.6
4.3
n/d
4.7
4.7
4.5
n/d
4.7
4.6
4.7
4.4
4.8
n/d
4.8
4.6
4.8
4.6
4.5
4.6
4.8

% Patrons
Successful

84.7
n/d
n/d
n/d
n/d

86.0

94.0
n/d

86.0

84.0

75.0

93.0

95.0

93.0

78.0

85.9

77.3
n/d

83.0

97.0

85.6
n/d

88.8

92.0

69.0

92.0

88.0
n/d

86.0

90.0

92.0

83.7

100.0

91.0

96.0

% Patrons
un-

successful
4.0
n/d
n/d
n/d
n/d
3.0
3.0
n/d
2.0
4.0
5.0
0.0
0.0
3.0
9.0
4.2
3.0
n/d
0.0
0.0
4.3
n/d
11.2
2.0
11.0
0.0
0.0
n/d
4.0
0.0
0.0
9.3
0.0
4.0
0.0

% Partially
Successful

9.3
n/d
n/d
n/d
n/d
11.0
3.0
n/d
12.0
10.0
20.0
7.0
5.0
4.0
13.0
9.9
13.6
n/d
17.0
3.0
10.1
n/d
0.0
8.0
20.0
8.0
12.0
n/d
10.0
10.0
8.0
8.1
0.0
6.0
4.0




2007 User Satisfaction

2007

Board Population
Mackenzie County 10,002
Lac Ste Anne County 9,880
Slave Lake/Lesser Slave River M.D.+ 9,851
Hinton 9,769
Beaumont 9,749
Lac La Biche County 9,123
Bonnyville M.D. No. 87 9,047
Whitecourt 8,971
Banff 8,721
Edson 8,365
Drumheller 7,932
Innisfail 7,691
Athabasca County No. 12 7,592
Taber 7,591
Olds 7,248
Rocky Mountain House 7,231
Brazeau County 7,040
Pincher Creek/Pincher Creek M.D.+ 6,934
Drayton Valley 6,893
Newell County No. 4 6,862
Morinville 6,775
Ponoka 6,576
Devon 6,361
Peace River 6,315
Taber M.D. 6,280
Coaldale 6,177
St. Paul County No. 19 5,925
Bonnyville 5,896
Crowsnest Pass 5,749
Vegreville 5,520
St. Paul 5,441
Wainwright 5,426
Redcliff 5,096
Blackfalds 4,843
Fairview/Fairview M.D.+ 4,729

Staff Collection

4.7
4.4
4.5
5.0
4.7
4.6
n/d
4.8
4.8
4.8
4.7
5.0
4.0
n/d
5.0
4.7
n/d
4.9
4.7
45
4.8
4.9
5.0
5.0
4.5
4.8
4.6
4.8
4.9
4.7
4.8
4.8
4.8
4.7
4.0

4.2
3.9
4.0
5.0
4.4
3.6
n/d
4.4
4.4
4.0
4.3
4.0
4.0
n/d
4.0
4.3
n/d
4.4
3.9
4.4
4.2
4.3
4.0
4.0
4.0
45
4.2
4.2
4.8
4.2
4.0
4.0
3.2
4.2
4.0

Information —_
. Facilities
Services
4.5 45
4.5 45
45 4.0
5.0 5.0
4.4 4.3
4.6 3.3
n/d n/d
4.8 4.8
4.8 4.7
4.7 4.8
4.7 4.7
4.0 3.0
3.7 4.0
n/d n/d
5.0 4.0
4.7 4.8
n/d n/d
4.8 4.8
4.4 4.6
4.3 4.6
4.8 4.7
4.8 4.7
5.0 5.0
4.0 5.0
4.0 5.0
4.8 4.8
4.5 4.9
4.7 4.7
4.7 4.8
4.7 4.8
4.4 5.0
4.0 4.8
4.7 4.2
4.6 4.8
4.0 4.0

E-
resources

4.3
4.4
45
5.0
4.1
3.8
n/d
4.6
4.6
4.6
4.6
4.0
3.3
n/d
4.0
4.5
n/d
4.8
4.0
4.6
4.7
4.8
5.0
3.0
4.0
4.7
4.6
4.6
4.8
4.1
5.0
45
3.8
4,5
3.0

Hours Overall

4.4
3.4
4.0
5.0
4.4
45
n/d
4.7
4.4
4.4
4.2
4.0
3.3
n/d
4.0
4.2
n/d
4.3
4.2
4.4
4.1
4.6
5.0
4.0
4.0
4.8
45
4.3
4.8
4.4
4.3
45
3.5
4.3
4.0

4.6
4.4
5.0
5.0
4.6
4.1
n/d
4.8
4.8
4,5
4.6
5.0
4.3
n/d
5.0
4.6
n/d
4.8
4.4
4.4
4.7
4.7
5.0
5.0
4.5
4.8
19.3
4.6
4.9
4.6
5.0
45
4.2
4,5
4.0

% Patrons
Successful

84.5
83.0
97.0
95.0
90.0
67.0

n/d
88.0
92.9
90.0
83.0
83.0
84.7

n/d
77.0
96.0

n/d
82.0
87.0
83.0
91.7
92.7
85.0
95.0
86.0
97.0
86.8
84.0
97.0
89.8
60.0
90.0
98.0
93.0
69.0

% Patrons
Un-
successful

2.0
12.0
3.0
0.0
0.0
20.0
n/d
3.0
0.0
2.0
1.0
0.0
7.3
n/d
5.0
4.0
n/d
3.0
0.4
6.7
2.1
1.5
0.0
0.0
14.0
0.0
0.0
2.0
0.0
4.1
0.0
2.0
0.0
3.0
20.0

% Partially
Successful

13.5
5.0
0.0
5.0

10.0

13.0
n/d
9.0
7.1
8.0

11.0

17.0
8.0
n/d

15.0
0.0
n/d

15.0

12.1

10.3
6.2
5.9

15.0
5.0
0.0
0.0
5.3
9.0
3.0
6.1

20.0
8.0
2.0
4.0

11.0




2007 User Satisfaction

2007

Board Population
Jasper 4,643
Vermilion 4,472
Didsbury 4,275
Woodlands County 4,158
Sheep River (Turner Valley/Black Diamond) 3,894
High Level 3,887
Vulcan County 3,830
Big Lakes MD 3,811
Grande Cache 3,783
Claresholm 3,700
Cardston 3,578
Raymond 3,363
Three Hills 3,304
Opportunity M.D. 3,259
Fort Macleod 3,072
Thorhild County No. 7 3,042
Gibbons 2,848
Hanna 2,847
High Prairie 2,836
Carstairs 2,656
Crossfield 2,648
Athabasca 2,575
Provost M.D. No. 52 2,547
Grimshaw 2,537
Sundre 2,518
Fox Creek 2,278
Beaverlodge 2,264
Sexsmith 2,255
Rimbey 2,252
Redwater 2,192
Millet 2,125
Magrath 2,081
Provost 2,078
Nanton 2,055
Calmar 1,992

Staff Collection

4.8
4.8
4.6
5.0
n/d
4.6
n/d
n/d
n/d
3.8
4.7
4.7
4.6
n/d
4.8
4.2
4.6
4.9
4.6
4.6
4.8
n/d
4.0
5.0
4.9
4.9
4.0
4.9
4.8
4.0
5.0
4.9
4.8
4.9
5.0

4.0
4.3
4.1
4.3
n/d
3.2
n/d
n/d
n/d
3.2
4.2
4.0
4.0
n/d
45
4.0
4.3
4.6
4.0
3.9
4.2
n/d
45
4.0
4.4
4.3
4.0
4.4
4.1
4.0
4.0
4.1
4.1
45
5.0

Information
Services

4.6
4.7
4.7
4.8
n/d
45
n/d
n/d
n/d
4.2
4.6
4.7
4.5
n/d
45
3.6
4.6
4.8
4.5
4.9
3.4
n/d
4.0
5.0
4.9
4.9
4.0
4.8
4.8
4.0
5.0
4.8
4.8
4.8
4.0

Facilities

4.6
4.7
4.7
4.0
n/d
4.0
n/d
n/d
n/d
4.9
4.8
4.6
4.9
n/d
4.0
3.6
4.8
4.1
4.7
4.3
3.7
n/d
2.5
5.0
4.9
45
2.0
4.8
4.9
3.0
4.0
4.8
4.9
4.7
5.0

E-
resources

4.5
3.9
4.4
5.0
n/d
3.9
n/d
n/d
n/d
4.0
4.5
4.5
4.8
n/d
4.0
4.3
4.5
4.6
4.6
4.5
3.7
n/d
3.0
5.0
3.9
4.5
3.0
4.7
4.7
5.0
5.0
4.2
4.6
4.6
5.0

Hours Overall

4.4
45
4.1
4.8
n/d
4.2
n/d
n/d
n/d
4.2
4.4
3.9
4.0
n/d
4.8
3.9
4.2
4.6
4.2
4.1
3.9
n/d
4.0
4.0
4.1
4.3
3.0
4.4
4.4
5.0
3.0
4.1
4.3
4.4
5.0

4.7
4.9
4.7
4.8
n/d
4.4
n/d
n/d
n/d
4.7
4.6
4.3
4.7
n/d
5.0
4.6
4.7
4.9
4.6
4.5
4.5
n/d
4.0
5.0
4.7
4.7
3.0
4.7
4.4
4.0
5.0
4.8
4.6
4.7
5.0

% Patrons
Successful

100.0
91.0
57.0
93.0

n/d
85.0

n/d

n/d

n/d
89.0
98.0
96.0
89.0

n/d
95.0
73.9
75.0
98.0
89.7
87.5
83.0

n/d
90.0
52.0

100.0
92.0
67.0
80.0
98.0
81.0

100.0
92.0
86.0

100.0
85.0

% Patrons
Un-
successful

0.0
1.0
1.0
2.5
n/d
5.0
n/d
n/d
n/d
2.0
1.0
0.0
0.0
n/d
1.0
10.8
1.0
0.0
2.9
12.5
0.0
n/d
2.0
4.0
0.0
1.0
15.5
8.0
0.0
4.0
0.0
1.0
4.0
0.0
10.0

% Partially
Successful

0.0
7.0
12.0
45
n/d
10.0
n/d
n/d
n/d
9.0
1.0
4.0
11.0
n/d
4.0
15.4
10.0
2.0
7.4
0.0
17.0
n/d
8.0
4.0
0.0
7.0
17.5
12.0
2.0
15.0
0.0
7.0
10.0
0.0
5.0




2007 User Satisfaction

Board

Penhold
Vulcan
Valleyview
Tofield

Bow Island
Lamont
Swan Hills
Picture Butte
Bon Accord
Elk Point
Manning
Peace M.D. No. 153
Mayerthorpe
Birch Hills County
Bassano
Irricana

Two Hills
Bruderheim
Bowden
Spirit River
Oyen

Viking
Bentley
Rainbow Lake
Vauxhall
Trochu
Killam
Coronation
Smoky Lake
Eckville
Duchess
Stirling
Thorsby
Falher
Castor

2007
Population

1,961
1,940
1,884
1,876
1,868
1,664
1,645
1,592
1,534
1,512
1,493
1,487
1,474
1,470
1,390
1,243
1,232
1,215
1,205
1,148
1,099
1,085
1,083
1,082
1,069
1,058
1,019
1,015
1,010
1,002

978

951

945

941

931

Staff Collection

4.9
4.0
4.8
5.0
4.9
5.0
n/d
5.0
5.0
5.0
4.7
n/d
4.8
5.0
5.0
4.7
5.0
5.0
5.0
4.8
4.7
n/d
4.9
4.7
5.0
4.8
5.0
5.0
5.0
4.6
n/d
5.0
5.0
n/d
5.0

4.6
4.0
4.4
4.0
4.3
3.0
n/d
4.8
4.0
4.0
4.1
n/d
4.4
4.0
4.0
4.1
4.0
4.4
4.0
4.8
45
n/d
4.4
4.2
4.1
3.6
4.0
5.0
4.0
3.9
n/d
4.0
5.0
n/d
5.0

Information
Services

4.6
4.0
4.8
3.0
4.9
4.0
n/d
4.8
4.0
4.0
4.8
n/d
4.2
4.0
5.0
4.7
4.0
5.0
4.0
4.9
4.8
n/d
4.9
4.7
5.0
4.8
4.5
5.0
5.0
4.5
n/d
4.0
5.0
n/d
4.0

Facilities

4.9
3.0
4.7
5.0
4.3
4.0
n/d
4.0
2.0
4.0
3.2
n/d
4.0
4.0
5.0
45
4.0
5.0
3.0
4.4
4.9
n/d
4.8
45
4.7
5.0
45
4.0
5.0
4.8
n/d
4.0
4.0
n/d
3.5

E-
resources

4.5
4.0
4.5
4.0
4.4
4.0
n/d
4.9
3.0
n/d
45
n/d
4.9
4.0
5.0
4.6
4.5
5.0
5.0
4.7
4.7
n/d
4.2
4.4
4.7
4.6
4.0
5.0
5.0
4.6
n/d
4.0
5.0
n/d
5.0

Hours Overall

4.1
5.0
4.2
3.0
45
4.0
n/d
4.8
4.0
4.0
4.2
n/d
3.9
3.0
4.0
3.9
4.0
4.2
4.0
4.2
4.6
n/d
4.0
4.3
4.1
3.7
4.0
4.0
4.0
3.9
n/d
4.0
5.0
n/d
4.0

4.6
4.0
4.6
45
4.7
4.0
n/d
5.0
4.0
4.0
4.5
n/d
4.3
5.0
4.0
3.7
45
4.8
4.5
4.8
4.6
n/d
4.8
4.5
4.5
4.7
4.5
5.0
5.0
4.5
n/d
5.0
5.0
n/d
4.5

% Patrons
Successful

85.0
90.0
86.5
45
99.0
85.0
n/d
98.0
97.0
90.0
89.0
n/d
89.0
85.0
90.0
87.0
89.0
100.0
90.0
100.0
90.0
n/d
81.0
97.0
86.0
70.0
100.0
85.0
100.0
86.0
n/d
89.0
90.0
n/d
91.0

% Patrons
Un-
successful

5.0
5.0
2.0
0.0
1.0
10.0
n/d
1.0
3.0
0.0
2.0
n/d
0.0
15.0
8.0
0.0
0.0
0.0
3.0
0.0
10.0
n/d
3.0
0.0
0.0
10.0
0.0
5.0
0.0
8.0
n/d
11.0
5.0
n/d
7.0

% Partially
Successful

10.0
5.0
11.5
0.5
0.0
5.0
n/d
1.0
0.0
10.0
9.0
n/d
0.05
0.0
2.0
13.0
11.0
0.0
7.0
0.0
0.0
n/d
16.0
3.0
14.0
20.0
0.0
10.0
0.0
5.0
n/d
0.0
5.0
n/d
2.0




2007 User Satisfaction

Board

Forestburg
Sedgewick
Alberta Beach
Onoway
Bashaw
Alix

Boyle

Milk River
Beiseker
McLennan
Hythe
Daysland
Mannville
Delburne
Hardisty
Kitscoty
Consort
Mundare
Linden
Acme
Rycroft
Warburg
Barnwell
Clive
Wabamun
Breton
Carbon
Marwayne
Berwyn
Acadia M.D. No. 34
Foremost
Caroline
Thorhild
Stavely
Andrew

2007
Population

895
891
884
875
868
851
851
846
828
824
821
818
782
765
761
749
739
712
660
656
638
621
613
610
601
579
570
569
561
545
524
515
505
497
465

Staff Collection

4.8
5.0
n/d
n/d
5.0
n/d
4.7
4.7
4.0
4.0
4.7
5.0
5.0
n/d
5.0
4.2
n/d
4.0
4.7
n/d
n/d
n/d
n/d
5.0
5.0
n/d
5.0
5.0
n/d
4.7
1.9
4.0
4.8
n/d
4.3

4.7
4.0
n/d
n/d
5.0
n/d
45
4.0
3.0
4.0
4.2
5.0
4.7
n/d
4.0
3.9
n/d
5.0
4.1
n/d
n/d
n/d
n/d
4.0
4.0
n/d
45
4.0
n/d
4.2
4.7
45
4.3
n/d
3.5

Information
Services

4.8
5.0
n/d
n/d
5.0
n/d
4.8
4.2
2.0
4.0
3.9
5.0
4.8
n/d
4.0
4.1
n/d
3.0
4.7
n/d
n/d
n/d
n/d
5.0
4.0
n/d
5.0
4.5
n/d
4.7
5.0
4.0
4.7
n/d
4.2

Facilities

4.9
5.0
n/d
n/d
5.0
n/d
45
4.0
3.0
5.0
4.0
5.0
5.0
n/d
5.0
4.3
n/d
2.0
4.4
n/d
n/d
n/d
n/d
4.0
3.0
n/d
5.0
5.0
n/d
4.9
5.0
5.0
4.6
n/d
45

E-
resources

4.9
5.0
n/d
n/d
4.0
n/d
4.7
4.0
4.0
4.0
3.8
5.0
3.5
n/d
4.0
3.8
n/d
5.0
4.8
n/d
n/d
n/d
n/d
5.0
5.0
n/d
5.0
4.5
n/d
4.9
4.8
4.0
4.7
n/d
4.2

Hours Overall

4.9
5.0
n/d
n/d
4.0
n/d
4.3
4.0
2.0
4.0
4.2
4.0
4.8
n/d
3.0
4.1
n/d
5.0
3.9
n/d
n/d
n/d
n/d
4.0
4.0
n/d
4.0
3.5
n/d
4.2
4.7
4.0
4.3
n/d
3.8

4.9
5.0
n/d
n/d
5.0
n/d
4.4
4.6
3.0
4.0
4.2
n/d
n/d
n/d
4.0
4.1
n/d
4.0
4.6
n/d
n/d
n/d
n/d
4.0
4.0
n/d
4.0
4.5
n/d
5.0
4.9
45
4.6
n/d
4.0

% Patrons
Successful

96.0
100.0
n/d
n/d
87.0
n/d
95.0
85.0
75.0
90.0
72.0
90.0
96.0
n/d
85.0
59.4
n/d
85.0
75.0
n/d
n/d
n/d
n/d
92.0
75.0
n/d
99.0
74.0
n/d
100.0
96.9
85.0
80.7
n/d
92.0

% Patrons
Un-
successful

4.0
0.0
n/d
n/d
6.0
n/d
0.0
0.0
13.0
10.0
15.0
10.0
0.0
n/d
0.0
11.5
n/d
5.0
11.0
n/d
n/d
n/d
n/d
0.0
5.0
n/d
0.0
9.0
n/d
0.0
0.0
5.0
8.8
n/d
0.0

% Partially
Successful

0.0
0.0
n/d
n/d
6.0
n/d
5.0
5.0
12.0
0.0
13.0
0.0
4.0
n/d
15.0
29.1
n/d
10.0
14.0
n/d
n/d
n/d
n/d
8.0
20.0
n/d
1.0
17.0
n/d
0.0
3.1
10.0
10.5
n/d
8.0




2007 User Satisfaction

Board

Cremona
Ryley
Granum
Irma

New Sarepta
Hines Creek
Tilley
Holden
Edgerton
Rosemary
Champion
Warner
Standard
Nampa
Bawilf
Sangudo
Hay Lakes
Big Valley
Rockyford
Longview
Chauvin
Elnora
Coutts
Willingdon
Veteran
Glenwood
Waskatenau
Vilna
Carmangay
Morrin
Hughenden
Arrowwood
Donalda
Kinuso
Lougheed

2007
Population

463
458
445
444
432
430
405
398
393
388
384
383
380
373
367
364
362
351
349
334
321
309
305
295
293
280
278
274
261
253
231
224
224
219
217

Staff| Collection

4.0
4.0
4.0
n/d
n/d
5.0
5.0
4.7
5.0
n/d
4.0
5.0
5.0
5.0
4.9
4.5
5.0
4.0
4.8
5.0
n/d
4.8
n/d
5.0
n/d
4.5
3.0
4.8
4.8
5.0
4.8
4.9
3.0
5.0
5.0

4.0
3.0
4.5
n/d
n/d
3.0
5.0
45
5.0
n/d
4.0
4.0
4.0
4.3
4.5
4.0
4.0
4.0
4.1
4.1
n/d
4.3
n/d
4.9
n/d
4.0
4.0
4.3
4.4
4.0
4.8
4.0
4.0
4.0
4.0

Information
Services

4.0
5.0
35
n/d
n/d
4.0
4.0
4.7
5.0
n/d
5.0
5.0
5.0
5.0
5.0
35
4.0
4.0
4.7
4.9
n/d
4.7
n/d
5.0
n/d
4.0
4.0
5.0
4.8
4.0
4.8
4.7
4.0
5.0
5.0

Facilities

3.0
4.0
4.5
n/d
n/d
5.0
4.0
4.6
5.0
n/d
5.0
4.0
5.0
5.2
3.6
2.0
4.0
3.0
4.8
4.7
n/d
4.6
n/d
4.9
n/d
5.0
5.0
4.6
4.8
2.0
4.8
4.9
4.0
4.0
5.0

E-
resources

4.0
3.0
2.5
n/d
n/d
4.0
3.0
4.7
4.0
n/d
4.0
4.0
5.0
4.1
4.9
4.0
4.0
4.0
4.7
4.3
n/d
1.7
n/d
5.0
n/d
4.0
5.0
4.8
4.6
4.0
4.8
3.9
4.0
4.0
4.0

Hours Overall

4.0
2.0
4.0
n/d
n/d
3.0
4.0
4.2
4.0
n/d
4.0
3.0
5.0
4.4
4.3
2.0
4.0
3.0
4.0
4.6
n/d
3.6
n/d
4.6
n/d
3.5
3.0
4.4
4.7
2.0
4.4
3.7
4.0
5.0
4.0

4.0
4.0
4.3
n/d
n/d
4.0
4.0
4.4
4.0
n/d
4.0
5.0
5.0
4.8
4.7
4.0
5.0
4.0
4.7
5.0
n/d
4.7
n/d
5.0
n/d
4.5
4.0
5.0
4.7
4.3
4.8
4.7
4.0
5.0
5.0

% Patrons
Successful

92.0
94.0
82.0
n/d
n/d
100.0
93.0
93.0
85.0
n/d
90.0
90.0
95.0
84.0
93.0
85.0
n/d
90.0
84.0
95.2
n/d
92.0
n/d
5.0
n/d
93.0
90.0
100.0
90.0
70.0
94.0
90.0
95.0
100.0
79.0

% Patrons
Un-
successful

7.0
3.0
11.0
n/d
n/d
0.0
2.0
7.0
5.0
n/d
0.0
0.0
3.0
0.0
0.0
5.0
n/d
5.0
4.0
0.0
n/d
0.0
n/d
0.0
n/d
2.0
0.0
0.0
0.0
25.0
n/d
0.0
5.0
0.0
4.0

% Partially
Successful

2.0
3.0
8.0
n/d
n/d
0.0
5.0
0.0
10.0
n/d
10.0
0.0
2.0
15.0
7.0
10.0
n/d
5.0
4.0
4.8
n/d
8.0
n/d
0.0
n/d
5.0
10.0
0.0
10.0
5.0
n/d
10.0
0.0
0.0
17.0




2007 User Satisfaction

% Patrons

Board 2007. Staff Collection Inform_anon Facilities E- Hours Overall % Patrons Un- % Partially
Population Services resources Successful Successful
successful

Delia 207) 4.9 4.6 4.9 4.8 49 44 4.9 95.0 0.0 5.0
Seba Beach 203 5.0 4.0 4.0 5.0 5.0 4.0 4.0 97.0 1.0 2.0
Alliance 197 4.0 4.0 3.0 4.0 50 3.0 4.0 85.0 5.0 10.0
Hussar 187 5.0 4.0 5.0 4.0 50 3.0 4.0 100.0 0.0 0.0
Paradise Valley 183 4.8 4.2 4.9 4.7 45 3.9 4.7 72.7 4.5 22.7
Czar 175 n/d n/d n/d n/d n/d n/d n/d n/d n/d n/d
Lomond 175 4.8 4.4 5.0 5.0 42 44 4.4 60.0 0.0 40.0
Amisk 172 n/d n/d n/d n/d n/d n/d n/d n/d n/d n/d
Youngstown 170 4.8 4.6 4.6 4.7 46 4.2 4.6 100.0 0.0 0.0
Edberg 155/ 4.0 4.0 3.0 4.0 3.0 2.0 4.0 73.0 15.0 12.0
Heisler 153 n/d n/d n/d n/d n/d n/d n/d n/d n/d n/d
Empress 136 n/d n/d n/d n/d n/d n/d n/d n/d n/d n/d
Galahad 134 5.0 4.0 4.0 4.0 5.0 4.0 4.5 90.0 0.0 10.0
Cereal 126 4.0 5.0 5.0 5.0 50 5.0 5.0 80.0 15.0 25.0
Milo 122 45 4.3 4.5 3.3 40 35 4.0 85.0 0.0 15.0
Derwent 117 4.0 4.0 4.0 5.0 50 5.0 4.5 90.0 3.0 7.0
Savanna Community n/a  n/d n/d n/d n/d n/d n/d n/d n/d n/d n/d
AVERAGE 4.7 4.4 4.5 4.4 44 41 4.6 87.0 3.6 7.5
Chinook Arch Regional Library System n/d n/d n/d n/d n/d n/d n/d n/d n/d n/d
Marigold Library System 4.7 4.2 4.7 5.0 47 4.0 4.8 91.7 1.3 7.0
Northern Lights Library System 4.7 4.0 4.7 4.8 43 43 4.3 95.0 0.0 5.0
Peace Library System 4.8 14.2 4.0 4.2 42 3.6 4.2 73.8 8.8 16.3
Parkland Regional Library 4.7 4.1 4.2 4.4 36 34 4.5 85.0 4.5 10.5
Shortgrass Library System 5.0 4.0 5.0 5.0 5.0/ 4.0 5.0 95.0 0.0 5.0
Yellowhead Regional Library System n/a n/a n/a n/a na, nla n/a n/a n/a n/a
AVERAGE 4.8 6.1 4.5 4.7 43 3.8 4.6 88.1 2.9 8.8
OVERALL AVERAGE 4.7 4.4 4.5 4.4 4.4 4.1 4.6 87.0 3.6 7.6




